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 The purpose of this research was to explore the coping strategies among 

bereaved young adults using Six-Part Story Method (6PSM). More specifically, 

this study was meant to identify the strengths of coping using 6PSM and the 

suitability of 6PSM among young adults in counselling approach. Counselling 

session was adapted as a medium for data collection with the aid of 6PSM as 

an intervention technique. Purposive sampling and snowball sampling was 

used to identify the most suitable participants to contribute in this study. The 

ethics of research and counselling such as anonymity, confidentiality, 
information disclosure, and the acquisition of informed consent were followed 

strictly throughout this research. The data collected was then analyzed using 

content analysis by categorizing the data into themes that present in the 

BASICPh model introduced by Mooli Lahad (Belief, Affect, Social, 

Imagination, Cognitive, and Physical)  Other than that, this study had also 

showed that themes such as belief, affect, and social are highly used among 

young adults as a way of dealing with bereavement. Not only that, this study 

had also found that the process of completing 6PSM enables an individual to 

express themselves in a way that synchronizes with the BASICPh model of 

coping. Based on the findings, this study would like to implicate that the 

coping strategies of bereaved young adults falls under the themes of belief, 

affect, and social. In addition, it also implicated that 6PSM is suitable to be 

used as an intervention in counselling young adults. 
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Introduction 

Death of someone loved is a life process most adults will go through at least once in their lifetime. The 
deceased could be their friend, family, relative or even colleague. According to the Department of Statistics 

(2018), approximately 168168 deaths in Malaysia were recorded in the year 2017. The crude death rate was 

said to be increased as much as 0.2 per 1000 population in which it went from 5.1 (2016) to 5.2 (2017) 

(Department of Statistics, 2018). 

In conjunction to that, an interpersonal emotional response known as grief is developed (Staar, 2018). As 

an expression of grief, mourning that is geographically and culturally influenced takes place (Thai & Moore, 

2018). According to Bogan (2019), the combination of both grief and active mourning results in bereavement 
in which an individual may experience psychological, physiologic, or behavioural changes in a long run. 
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When an individual undergoes bereavement, coping strategies plays a major role in helping them to 

overcome that heart wrecking situation. Coping strategies in this context is defined as a set of focused and 
volunteered effort that normalizes an individual’s internal and external aspects when they are dealing with 

overwhelming emotions (Kulari, 2017). However, coping strategy does not work on its own. According to 

Staar (2018), the process of working through grief is not only determined by an individual’s effort alone but it’s 

determined by the support system of that individual as well. The way a person grieves is affected by how his or 
her expression of emotions and thoughts are being perceived and that is determined through the quality of 

communication (Staar, 2018). 

Therefore, some counsellors recommend the use of art therapy when it comes to counselling a bereaved 
individual. This is because, art therapy is an attractive intervention which enables and encourages a particular 

individual to express their thoughts and feelings that are out of their awareness and verbal abilities (Dye, 

2018). Kulari’s (2017) study which was focused on art therapy techniques to improve coping strategy in 

children has proven that through the use of art intervention, children are able to describe their overwhelming 
emotions more openly and manifestation of strong coping strategy has taken place in them as well. In 

addition, Staar’s (2018) research also has implicated that art therapy provides an individual the chance to 

discover and voice out their overwhelming emotions without any expectation or fear of rejection from others 
through art and the art making process. 

Taking into consideration of the struggle faced by bereaved individuals and statistical data of crude death 

rate, adults specifically young adults are at risk when it comes to the loss of a loved one (Pitman, Rantell, 

Marston, King, & Osborn., 2017). Therefore, this study focuses on bereaved young adults because they are 
undergoing a critical period of life transition. According to Erikson’s Theory, young adults belong to the 

“Intimacy vs. Isolation” stage in which intimate expression of one’s self takes place (McLeod, 2018). Thus, if 

there’s a crisis of loss, that individual may undergo maladaptive development especially when their support 
system is inadequate to assist with coping. Hence, this research is carried out to explore the coping strategies 

among bereaved young adults through the use of Six-Part Story Method (6PSM) intervention under the art 

therapy approach. 

Being deprived from the loss of a close relation to death is generally universal. The internal challenges and 
struggles encountered by individuals who have lost their loved ones has been well-documented in recent years. 

According to Pitman et al. (2017), sudden bereavement often causes an individual to be stigmatised by the 

loss. This experience of stigma, embarrassment, and masking the cause often puts an individual at risk of 
committing suicide especially when the death is traumatizing (Pitman et al., 2017). The development of 

suicidal thoughts takes place due to the perceived stigma from other’s rudeness and also as a response from the 

socioemotional and cognitive impact in conjunction to the loss (Pitman et al., 2017). The situation mentioned 

above can be experienced by all individuals be it children, adolescents, young adults, adults or even elderlies. 
However, by enhancing the support system (ex: counselling) for the bereaved individuals, the possibilities of 

suicidal attempts could be reduced (Pitman et al., 2017). 

The loss of close relation is a universal equalizer in which most individuals will undergo bereavement. 
Bereavement also acts as a cause of psychological distress in an individual (Thai & Moore, 2018). According 

to Balk as cited in Thai and Moore (2018), the psychological distress faced by an individual is said to be linear 

to the bonding with the deceased. In simpler words, the closer the individual is with the deceased, the more the 

psychological distress experienced by him or her. This overwhelming emotions combines with the lack of 
understanding or knowledge in adapting to the loss resulting in difficulties to develop coping strategies (Thai & 

Moore, 2018). Failure to develop those coping strategies will eventually expose an individual to the 

possibilities of being physically, socially, cognitively and emotionally disturbed (Thai & Moore, 2018). In 
conjunction to that, an individual, students specifically are at a higher risk of performing badly in academics or 

even being a school dropout. However, the occurrence of this situation can be reduced if there is proper 

exposure to guidance and insights to develop coping strategies. With that being said and taking into 

consideration of the importance of coping strategies, this study’s objectives are deliberated as to explore the 
coping strategies among bereaved young adults, to identify the strengths of coping using Six-Part Story 

Method (6PSM) and to identify the suitability of Six-Part Story Method (6PSM) among young adults in 

counselling approach. 

 

Method 

The research design used in this study was a qualitative research design. Qualitative research design is an 

interpretive and naturalistic approach in the research field (Aspers & Corte, 2019). Undergraduate students of 
University Malaysia Sarawak (UNIMAS) were selected to be the population for this study. The setting, 
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population and sample was chosen as above because students from UNIMAS represent almost all the states in 

Malaysia as they are originated from the east and west Malaysia. In addition, most of them fall under the 
young adult category. Hence, the representation of young adults from different parts of Malaysia is ensured 

and the way they grief, mourn and cope differ from one another as it is influenced by both geographical and 

cultural factors (Staar, 2018). Therefore, this was an advantage to the researcher as it provided a platform to 

identify if the six part story method (6PSM) intervention under the art therapy approach is suitable to be used 
on bereaved young adults in general.A sum of 8 respondents from the population were chosen using purposive 

sampling and snowball sampling. Purposive sampling is a non-random sampling technique used to select 

specific information-rich participants that possesses qualities or fulfil the criteria required for a particular study 
(Ilker Etikan, Sulaiman Abubakar Musa, & Rukayya Sunusi Alkassim, 2016). This technique was adapted in 

this study because only information-rich participants who could fulfil all the criteria mentioned earlier can 

become the sample for this research. As for snowball sampling, Edmonds (2019) stated that it is a sampling 

technique that generates a linkage of eligible participants through the suggestion of readily selected samples. 
This technique was significant for this study because the help of the readily selected participants were required 

to identify additional samples who were eligible.  

There were some criteria that the participants need to meet to be eligible for this study. First of all, the 
respondents were required to have lost at least one loved individual to death. That individual can be an 

immediate family member, a friend, colleague, or anyone whose absence had affected the participant. 

Secondly, the death period of that deceased individual should not exceed or must be within the time span of 3 

years. The time span was allocated as stated because within that period, an individual will still be going 
through acute grief (Thai & Moore, 2018). Phase of bereavement called acute grief is an initial reaction to the 

loss of someone close in which it is often intense and unsettling (Shear, Ghesquiere & Glickman, 2013). 

Therefore, this period of bereavement will ensure that the individual’s intensity in bereaving is reliable or 
credible for this study. Last but not least, the participants were also required to be young adults in which they 

must be within the age group of 18 to 35 years old (Barrington et.al., 2018). One of the instrument that was 

used in this study was semi-structured questions. All the participants were asked a set of similar semi-

structured questions regarding their background and the deceased, and the process of bereavement 
experienced. The semi-structured questions were mostly open-ended questions and the participants were 

allowed to share their thoughts and feelings openly for a more lenient process of sharing.  

Since the focus of this research was to explore the coping strategy of the bereaved young adults, a group 
counselling session was carried out using art therapy approach with the aid of Six-Part Story Method (6PSM) 

as an intervention technique. In conjunction to that, Lahad as cited in Kirk (2017) developed an integrative 

model of coping and resiliency, BASICPh (Belief, Affection, Social, Imagination, Cognitive, and Physical) to 

analyse the coping strategies. This was the third instrument used in this study in which it was used as guide to 
assess those traumatised and stressed individuals’ coping strategies by classifying the key words mentioned by 

the participants in their story into the themes presented in this model (Jennings, 2012). Through that, the 

strongest theme is identified and that marks as the individual’s coping strategy (Jennings, 2012).  Since both 
6PSM and BASICPh model are interrelated and suitable to be used as an instrument in treating stressed and 

traumatised human beings, this study had also used 6PSM and BASICPh in conducting the group counselling 

session as well as analysing the coping strategies of the individuals. 

Results and Discussions 

The findings of this research was coded into six themes present in the BASICPh model such as belief, affect, 

social, imagination, cognition, and physical. The coded data is presented in a way that aligns with the 

objectives of the study. 

What are the coping strategies among bereaved young adults? 
Table 1. Coping strategies of bereaved young adults 

Respondent Belief Affect Social Imagination Cognition Physical 

A   X X X  

B X  X   X 

C  X X  X  

D X  X   X 

E X X    X 

F X     X 

G  X X   X 

H X X X    
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Table1. above displays the coping strategies of the respondents based on the themes present in the 

BASICPh model. Based on the table, respondent A was found to exhibit social, imagination and cognition 
coping strategies through her storyline and it was presented as below. As for respondent B and D, they had 

expressed belief, social and physical as their coping strategies. Next, respondent C was found to have 

expressed affect, social, and cognition as her coping strategies. On the other hand, the coping strategies 

expressed by respondent E was belief, affect, and physical. Respondent F had only exhibited two coping 
strategies which is belief and physical. As for respondent G, she had expressed affect, social and physical as 

her coping strategies. Lastly, respondent H’s coping strategies were found to be belief, affect, and social. 

 

Figure 1. The strengths of coping                

Figure 1. Shows the strengths of coping of the respondents based on BASICPh themes. Based on the figure, 
respondent B and F have portrayed high belief, meanwhile respondent C, G and H were found to have high 

affect from all the sessions. As for social, only respondent A had recorded it high throughout the sessions. As 

for imagination, also only respondent A had portrayed it but it was found to be low. Moving on, only 

respondent A and C had portrayed cognition and it was found to be low as well. Lastly, respondent D, E and 
F had marked a medium level of physical as their coping strategy throughout the sessions. 

Is Six-Part Story Method (6PSM) suitable to be used among young adults in counselling approach?  

 
Figure 2. Observation based on the respondents’ storyline 

Figure 2. deliberates the researcher’s observation on the storyline of the respondents. Based on the 

observation, it was found that the respondents’ storyline and drawing had complied with the BASICPh model 

of coping. For example, the respondents had expressed belief in which they were able to portray their 

thoughts, beliefs, and values in their story. They had also expressed affect by creating a story that manifested 
themselves as well as their emotions. Not only that, the appearance of supporting characters in their story and 

the creation of a creative storyline had reflected the use of social and imagination respectively. Other than that, 

the theme cognition can also be observed when the respondents were able to assign tasks and elements for 
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their characters accordingly. Last but not least, the respondents’ ability to contemplate the tasks and actions of 

the characters had portrayed the use of physical as a coping strategy.   

 

DISCUSSION  

Objective 1: To explore the coping strategies among bereaved young adults  

 

Figure 3. Coping Strategies of the respondents 

Based on the findings, the coping strategies of the bereaved individuals who participated in this study were 

categorised into themes as presented in figure 4.5. According to the figure, it can be concluded that most of the 

participants overcome their grief using utmost three types of coping strategy.  

A study by Lahad, Shacham and Ayalon (2012) had stated that an extrovert individual who is responsible 

and open to experiencing new things usually depicts coping strategies that falls under affect, imagination and 

cognition. This statement complies with respondent A’s coping strategies which is affect, imagination, and 

cognition as well because her storyline was mostly about the people around her and they had goals and 
responsibilities of their own. Next, individuals who cope through belief, social and physical are those who are 

goal orientated and said to be merely focused on their actions (Lahad et al., 2012). This aligns with respondent 

B and D because they did mentioned about the things they need to do in order to achieve their goal. Thus it 
can be concluded that their storyline does comply with their coping strategies which is belief, social and 

physical.  

On the other hand, Lahad et al (2012) also indicated that an individual who copes through affect, social 

and cognition have high emotional well-being because they are capable of expressing their feelings openly. 
This actually synchronises with respondent C’s storyline because her story was focused on family, feelings, 

and the way to express those feelings. Therefore, respondent C is implicated to cope through affect, social, and 

cognition. According to Klohnen as cited in Lahad et al. (2012), productiveness, optimism and skilled 
expressiveness was believed to indicate coping strategies that falls under belief, affect, and physical. Therefore, 

respondent E was placed under those themes owing to the fact that she had expressed the ways to overcome 

her problems throughout her story.  

Furthermore, Lahad et al. (2012) had also stated that an individual who expresses the means of coping 
multiple risk factors or stressors will usually fall under the theme belief and physical. Respondent F had 

complied with this statement because his storyline was mainly focused on the things that he need to do in 

order achieve his goal and the possible barriers that could stop him from achieving that goal were also listed 
accordingly. Thus, respondent F was indicated to cope through belief and physical coping strategies.  

According to Martinez-Torteya as cited in Lahad et al. (2012), an uncomplicated family relationship 

despite the presence of discorded parents and the portrayal of de-escalation or self-control is indicated to fall 

under affect, social and physical coping strategies. This actually synchronises with respondent G’s storyline 
that mainly expressed the importance of self-control in dealing with the conflicts at home and thus her coping 

strategies were aligned so.  
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Last but not least, the expression of anticipation, altruism, self-observation, and sublimation were classified 

under the themes belief, affect, and social by Skodol as cited in Lahad (2012). Respondent H’s storyline 
contained almost all of these concepts in which the story revolved around the main character and how she sees 

herself and the people surrounding in a positive manner despite their negative opinions and comments. Thus, 

respondent H was classified to portray belief, affect, and social as her coping strategies. 

Objective 2: To identify the strengths of coping using Six-Part Story Method (6PSM) Belief  

Table 2. Strengths of belief 

Strength Respondents 

High  B and F 

Medium  E 

Low D and H 

Blief is an aspect of resilience that brings clarity to a society, group, or an individual (Cohen, 2003). The 

representation of one’s self, accompanied by overflowing ideas are often associated as way of coping through 

belief (Lahad, 2017). In conjunction to that, Lahad (2017) had stated that consistent clarity, value, and 
meaning conveyed by an individual reflects a high level of belief and it is often linked with Abraham Maslow’s 

hierarchy of needs. Based on the table 4.3 above, respondent B and F had presented high level of belief 

because all three of their stories represented themselves accompanied by overflowing ideas that contained 

clarity, meaning, and values. Meanwhile, respondent E’s storyline had high self-ideology, value, and meaning 
but there was a lack clarity and thus she expressed a medium level of belief. As for respondent D and H, they 

had recorded low level of belief because their story had value and meaning but the concept of self-ideology and 

clarification was lacking. 

Affect 
Table 3.  Strengths of affect 

Strength Respondents 
High  C, G and H 

Low E 

Sigmund Freud had spoken about the affectionate world in one of his writings in which it was stated that 

emotional well-being determines the way an individual perceives the world. This transacts an individual’s 

reality because they tend to manifest their emotions as a strategy to get through life as well as to cope grief 
(Lahad 2017). By validating those feelings and emotions, an individual will be able to share their fear, sorrow 

and anger (Cohen, 2003). This can be seen in respondent C, G, and H as they were recorded to have conveyed 

a high level of affect referring to table 4.4. This is due to the fact that they had expressed high level of feelings, 
ventilations, acceptance, and emotional well-being while narrating all three of their stories. On the other hand, 

respondent E recorded to have conveyed low level of affect because she had only expressed feelings and 

acceptance but not ventilations or emotional wellbeing. 

Social 

Table 4. Strengths of social 

Strength Respondents 

High  A   

Medium  C and G 

Low B, D and H  

According to Cohen (2003), social aspect was described as a sense of belonging to a part of a group and 

having sense of responsibility within that group. A storyline that focuses on social role systems, social skills, 
and assertiveness as highlighted by Erik Erikson under the role of society in his eight stages of development 

was said to reflect a high level of affect (Lahad, 2017). Based on the table 4.5, only respondent A had 

expressed high level of social for the reason that all of her drawings were only focused on a third person but 
not herself. Not only that, the stories had also elaborated the concept of social role systems, social skills, and 

assertiveness very well. Meanwhile, respondent C and G had expressed a medium level of social because their 

stories was not.  
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Cognition 

Table 5. Strength of cognition 

Strength Respondents 

Low A  

Cognitive element basically utilises knowledges, facts and strategies when it comes to problem solving or 

coping (Cohen, 2003). Lazarus’s cognitive-mediational theory had illustrated that the rendition of problem 
solving skills, reality, and knowledge is perceived to be a reflection of cognition as a coping strategy (Lahad, 

2017). Referring to table 4.7, respondent A and C were recorded to have a low level of cognition owing to the 

fact that there was a lack of consistency in the expression of problem solving skills, reality and knowledge as it 
was only presented in one of their story 

Physical  

Tabel 6. Strength of physical 

Strength Respondents 

Medium  D, E, and F 
Low B and G  

The word physical alone refers to the actions of doing something to keep one’s self occupied (Cohen, 
2003). Pavlov’s and Watson’s findings on behaviourism had explained that the expression of actions, work, or 

activities often indicates the use of physical as a coping strategy (Lahad, 2017). Based on table 4.8, respondent 

D, E, and F were recorded to be at the medium level for the reason that they have conveyed all the elements 
mentioned above accordingly in most of their story. However, not all their stories contained a consistent 

expression of the physical as coping strategy and so it was classified to be moderate. Meanwhile, respondent B 

and G were recorded to have a low level of physical because they had only mentioned the actions or work in 

one or two of their stories but did not express it accordingly.   

Objective 3: To identify the suitability of Six-Part Story Method (6PSM) among bereaved young adults in

        counselling approach  

The use 6PSM had encouraged each client to express themselves through their drawing and story. A research 

by Stephenie (2020) stated that this intervention opens up a space for individuals to share what they consider 

important throughout their life. It is agreeable because based on the researcher’s view, the respondents were 

able to share their beliefs and values by engaging in this activity that allowed them to create their own drawing 
and story. Besides that, Stephanie (2020) had also emphasized that this play allows the respondents to 

represent the feelings of their characters and guides. That is undeniable for the reason that the respondents 

indeed were able to create a story that manifested themselves or things around them as well as their emotions. 
Not only that, Stephanie (2020) had also deliberated that 6PSM allows the expression of social support 

concept whenever the respondents explore the supporting characters for their story. This can be applicable for 

this study as well because the drawings presented by the respondents did have some supporting characters who 

held on to their roles accordingly.  

In addition, the study by Stephanie (2020) had also illustrated the involvement of imagination in this 6PSM 

activity owing to the fact that the respondents will be required to imagine the storyline of their drawing. This 

statement also synchronises with this study because the respondents created a creative storyline to represent 
their drawing. Furthermore, Stephanie (2020) had also emphasized that 6PSM encourages the use of cognition 

as the respondents decide what elements their main characters should poses. The use of physical elements in 

this activity were also deliberated by Stephanie (2020) by referring to the fact that the individuals will be 

required to personify the characters and guides through their storytelling. These two statements does comply 
with this research as well because the use of cognition and physical elements can also be observed from the 

respondent’s storyline as they contemplated the tasks and actions of the characters in their story very well. As 

a whole, it can be observed that 6PSM is applicable in counselling approach because it allows the clients to 
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express themselves in a way that synchronises with the BASICPh model of coping that may eventually help in 

the analysis of an individual’s coping strategy. Thus, it can be concluded that Six-Part Story Method (6PSM) is 
suitable to be used in counselling young adults 

 

Conclusion 

Based on the findings of the research, coping strategies such as belief, affect and social were often used by 
young adults and it was recorded to be at a high level. Physical was used moderately, meanwhile cognition 

and imagination were used the least among young adults to cope their grief. Although all the coping strategies 

represented by the BASICPh model was used by the individuals at some point, this study still implicates that 

the coping strategies of bereaved young adults falls under belief, affect, and social because it was used vastly 
compared to the other coping strategies. Not only that, these three strategies were also conveyed consistently 

throughout all the stories of most of the respondents. Furthermore, the study had also concluded that Six-Part 

Story Method (6PSM) is suitable to be used as an intervention among young adults in counselling approach. It 
was derived so for the reason that the young adults who participated in this research were able express 

themselves through their drawings and their storylines. They were able to portray most of the coping strategies 

listed in BASICPh model throughout the process of this activity as well as their drawing and story. As 

mentioned by Stephanie (2020), this activity had allowed those individuals to open up themselves and share 
what they consider important throughout their life process. Although this statement was directed to children, it 

was clearly applicable to young adults in this context. Thus, this study had implicated that 6PSM is suitable to 

be used as an intervention among young adults in counselling approach.  
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